
FULLY-INTEGRATED SHIPPING SOLUTION



GET TO KNOW US

15,000+ Sites

Running ShipERP 

and counting.

Over 20 

Million 

Packages a month ship 

through ShipERP and growing.

100% Focused 

on SAP

We are 100% focused on SAP 

S/4 HANA and NetWeaver (ECC).

SAP Development Partner

SAP Certified Integration with Applications 

on SAP HANA and SAP NetWeaver.

Over 100 Countries Worldwide 

and 300+ Customers

Our products and services in 

over 100 countries worldwide.

Founded 

in 2007

Headquarters 

in Long Beach, 

California

Recognized Leader

Multi-Carrier Shipping Integration 

w/in SAP S/4HANA & ECC, EWM & 

SAP TM.

Support 

Groups

We guarantee 24/7 

technical support for 

customers.

Development Groups

Software development groups 

focus on continuous 

improvement in California and 

the Philippines.



INTEGRATES WITH ALL MAJOR CARRIERS/LSPs

Customers Running 
ShipERP™:



INTEGRATES WITH ALL MAJOR PARCEL CARRIERS

Customers Running 
ShipERP™:



SAP CERTIFICATIONS

SAP Application Developer Directory:
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=Shiperp&id=s:40f0bd0d-6409-4f62-b527-
acfee5a96960
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=Shiperp&id=s:d2404d3d-61dc-4ce7-a007-
e7359b0e19a0
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=Shiperp&id=s:262492ff-38f0-4b28-8e6e-
eb2c681dedaf
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=Shiperp&id=s:f2504d61-e227-42ac-a006-
f5045ea7a657

https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=Shiperp&id=s:40f0bd0d-6409-4f62-b527-acfee5a96960
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=Shiperp&id=s:d2404d3d-61dc-4ce7-a007-e7359b0e19a0
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=Shiperp&id=s:262492ff-38f0-4b28-8e6e-eb2c681dedaf
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=Shiperp&id=s:f2504d61-e227-42ac-a006-f5045ea7a657


Our Customers Across Industries

Consumer Product Goods Life Sciences/Pharma & Medical Device Automotive

Industrial Machine & Components Aerospace & Defense Retail, Fashion & Apparel



OUR CUSTOMERS: 300+ & COUNTING



BUSINESS PROCESS



CORE ShipERP ENGINES

BUSINESS RULE 

ENGINE (500+)

CARRIER/

EXPORT 

COMPLIANCE 

ENGINE

(200+)

BUSINESS 

PROCESS 

ENGINE 

(50+)

Carrier
Service

Payment
Type

Prepaid 
& Add

Collect 3rd

Party 
Account

Ship 
Mode

Pick/
Pack/
Ship

UPS

FedEx

DHL

Ship Sets & 
Pack 

Proposal

Consolidation



NATIVE SAP ARCHITECTURE VS OTHER SOLUTIONS

SAP ERP/EWM/TM

USER INTERFACE

Carrier/
Export 

Compliance 
Engine

Business
Rule

Engine

Business
Process
Engine

SAP ERP/EWM/TM

OTHER SHIPPING SOLUTIONS
USER INTERFANCE

.NET, Java, PHP, Etc.

CONNECTSHIP or a 
BLACK BOX WITH 

COMPLIANCE 
ENGINE

VS



TECHNICAL REVIEW



ShipERP TOPOLOGY DIAGRAM – EXTERNAL SYSTEMS

ShipERP – Network Communication with Carriers – Topology – External Systems
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ShipERP TOPOLOGY DIAGRAM – ERP & EWM

ShipERP – Network Communication with Carriers – Topology 
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STANDARD RESPONSE TIME

01
H I G H

High (Production Down)

Immediate Response followed by active resolution within 1 – 4 hours

02
M E D I U M

Medium (Affecting Production Processes) 

Response in 30 minutes; resolution within 4 – 8 hours

03
L O W

Low (Non Production Issues)

Response in 4 hours; resolution within 1 – 2 business days

24/7 Support Availability



ShipERP Support Analytics



THANK YOU


